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EN 

THIS ACTION IS FUNDED BY THE EUROPEAN UNION 

ANNEX 

to the Commission Implementing Decision on the financing of the multiannual action plan in favour of 

Aruba for 2023 and 2024 

Action Document for Digitalisation through the E-government Roadmap in Aruba 

MULTIANNUAL PLAN 

This document constitutes the multiannual work programme within the meaning of Article 110(2) of the 

Financial Regulation, within the meaning of Article 23 of NDICI-Global Europe Regulation and as 

referred to in Article 82 of the DOAG. 

1.  SYNOPSIS 

1.1. Action Summary Table 

1. Title 

OPSYS  

Basic Act 

Digitalisation through the E-government Roadmap in Aruba 

OPSYS number: ACT-61831 

Financed under the Decision on the Overseas Association Decision including Greenland with 

the EU (DOAG) 

2. Team Europe 

Initiative  

No 

3. Zone 

benefiting from 

the action 

The Action shall be carried out in the Overseas Country and Territory (OCT) Aruba 

4. Programming 

document 
Aruba Territorial Multiannual Indicative Programme (MIP) – Annex II of Commission 

Implementing Decision adopting 2 multiannual indicative programmes for Overseas 

Countries and Territories for the period 2021-2027 

5. Link with 

relevant MIP(s) 

objectives / 

expected results 

The Action will contribute to three specific objectives (SO) and expected results of the MIP: 

• SO1. The Aruban Government becomes an effective service-centred organisation by 

2030. 

• SO2. Citizens of Aruba can seamlessly and securely access government services digitally 

at all times by 2030.  

• SO3. E-Government creates a pathway to unlock new economic value and opportunities 

created by this new digital economy. 

Expected results are the following: 

For SO1: 

i. An integrated e-government system is built 

ii. A national digital identification system is implemented 

iii. A clear regulatory framework for electronic transactions and communications is 

developed 

iv. Core government services are simplified and digitised 

v. An inclusive e-government awareness campaign is designed and implemented 


