
ARPA Notice Fee 
As isolved Benefit Services has started to generate the ARPA Special Election notices for your designated 
assistance eligible individuals we wanted to communicate the pricing and when we expect to invoice.   

Pricing will be $5.00 per notice mailed and these notices will satisfy the requirements mandated with the 
American Rescue Plan Act of 2021 (ARPA).  This additional fee only applies to the ARPA Special Election 
notices. Qualifying Events that have been processed since April 26, have the required information included 
in that notice and is not part of the additional billing.  

isolved Benefit Services has gone through a robust and diligent review of the cost for these special 
notices. This fee is not a profit center for isolved Benefit Services but rather to cover the cost that comes 
with the ARPA Special Election Notices. These notices required us to invest in legal services, additional 
staffing, reprogram of our system, postage and overhead to have these mailed out in a timely manner as 
mandated by law.  

A report will be available at the end of the month showing the total notices mailed and the breakdown of 
those mailings for your review.  These charges will be processed on the June or July invoices that you 
receive for COBRA services. 

AEI Designation 
We are requesting that you complete 
your AEI designation submissions to 
isolved Benefit Services by Friday, 
May 14. That will provide us time to 
complete the mailing process for 
these ARPA Special Election Notices.  
To complete the process, select the 
Assistance Eligible Individuals on the 
left menu, then selection AEI-Yes or 
AIE-No. Once you have all the 
designations selected, click on 
Preview to review your selections and 
then Submit.   
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